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In this issue: 
 
� Impressions of Windows 8 
� Bringing the START button/menu 

back to Win8 and some 
configuration recommendations. 

� Opt-out of cell phone information 
release 

� Don’t fall for the latest scam that 
comes in via a snailmail letter 

  
 

IMPRESSIONS OF WINDOWS 8 
 
I recently installed downloaded a 
Win8 Professional upgrade directly 
from the Microsoft website for only 
$39.99 and it easily installed on an old 
(circa 2006) Windows XP computer 
having only 2GB or RAM.  On this 
old computer, Win8 seems to run 
quickly and smoothly.  I would not, 
though, recommend any Windows XP 
or earlier computers to Win8.  I just 
happened to have a few old computers 
lying around and wondered if I could 
use one of them for Win8 testing. 
 
When Win8 is loaded, it looks like a 
big smartphone or tablet display.  
There are lightweight apps for your 
mail, weather, or whatever you may 
want.  Cool, but not exactly built for 
serious work, or for that matter serious 
gaming. 
 
So where is the Windows that we have 
grown to love and hate?  Well, it’s still 
there, waiting patiently for you to 
open the hood and look beyond the 
glitz.  It can be quite disconcerting at 
first, but after a while you find that 
Windows 8 is really Windows 7 
wrapped up in new frills. 
 
In essence, Windows 8 is essentially 
Windows 7 with the ability to run 
smartphone/tablet apps as well.  It 
greatly expands what Windows can 
do, and if you are comfortable using 
apps on a tablet and/or smartphone, 
then you will adjust to Windows 8 
faster.  Nevertheless, it does take some 
readjustment of one’s thinking. 
 

First of all, the desktop is entirely 
different – at first glance…and the 
START button and taskbar appear to 
be missing.  Smoke and mirrors.  The 
START button pops up when you 
move the cursor to the bottom left 
corner of the screen.  Next surprise is 
that the START menu is now a full 
screen instead of a popup menu, and it 
looks like your tablet or smartphone.  
But don’t worry, the desktop is still 
there. 
 
Once you start an installed program 
such as Internet Explorer or Word, the 
program will be familiar to you and no 
different from what you are used to, as 
long as it is the same version of the 
program.  More importantly you now 
see the desktop that you are used to 
seeing.   
 
But wait!  Where is the START 
button?  It’s hidden in the bottom left 
corner of the screen.  Don’t worry - 
there is a way to get the Windows 7 
START button and menu back, but 
Microsoft didn’t do it.  Read the next 
article for more info on this easy fix. 
 
Initially, I tried to create a desktop 
similar to all previous versions of 
Windows.  After an hour of frustration 
I decided that the crux of it all seems 
to be the re-designed START menu 
which is now a full screen instead of a 
menu like we are used to seeing. 
 
After playing with the START screen 
I began to figure it out. 
 
What gets confusing is that Windows 
8 combines the use of actual programs 
(like we are used to using on a 
computer) and apps (like we use on 
tablets and smartphones). 
 
When you open a program (or 
application) you see what you expect, 
a window with a program running in 
it.  You can change the size of the 
window, and so forth. 
 
When you open an app, you see a full-
screen display that cannot be changed 

to a window.  Think of this as a larger 
screen tablet or smartphone. 
 
So when I opened the MAIL app it did 
bring up my email, but only as a full 
screen display.  This is where I 
discovered that the MAIL was not 
Windows Mail or an email client as 
we have come to love or hate, but 
rather, an email app that is essentially 
a big-screen-only version of reading 
email on your phone or tablet. 
 
Fortunately, the START screen is, at 
least initially, divided with a line that 
has apps on the left and programs on 
the right, so that when you open 
something on the left side of the line, 
you know it will be a full-screen 
display of an app, and when you open 
something on the right side of the line 
you know it will be an honest-to-
goodness computer program. 
 
So after spending some time with 
Windows 8, it’s actually easier to 
adjust to than the pre-release beta 
version I previously tried.  
Nevertheless, I think that one of the 
first patches that Microsoft should 
release should be an option to display 
the Windows 7 style START button 
and menu when in desktop mode. 
 
I would only recommend installing the 
64-bit version of Win8, if for no other 
reason than it is not limited to only 
4GB of RAM.  Upgrading a 64-bit 
version or Vista or Win8 is a straight 
upgrade that preserves your programs 
and data already on the computer.  If 
you plan to upgrade a 32-bit Windows 
Vista or Win7 computer, I would do a 
backup, do a fresh install to a 64-bit 
version of Win8, then reinstall 
programs and restore backed up data 
files.   
 
The next article in this newsletter 
has instructions for putting the 
START button and menu back into 
Windows 8, and also for some other 
configuration ideas to make Win8 
easier to user. 
 



 
PUT THE START MENU BACK 

INTO WINDOWS 8 
 
First of all, let’s get the START 
button and menu back. 
 
With such an abrupt change in the 
START menu concept, it is only 
logical that we already have 2 
aftermarket programs that will put the 
START button and menu back into 
Windows 8.  Frankly, I find it 
incredible that Microsoft didn’t do 
this. 
 
Stardock’s START8 and Classic 
Shell are 2 programs that will put the 
START button and menu back into 
Windows 8.  Best of all, Classic Shell 
is free, and at a mere $5, START8 is 
almost free (and available for a 30-day 
free trial).  Of the two, I suggest 
START8, which is more polished and 
easier to set up.  Classic Shell is more 
for people who like to do custom 
configurations.  The Start8 menu is 
very similar, but not identical, to 
Windows 7. 
 
START8 can be downloaded from 
http://www.stardock.com/products/sta
rt8/.  This website also has a 
demonstration video you can play to 
see what it’s like.     
 
Classic Shell can be downloaded from 
http://classicshell.sourceforge.net/  
 
Now let’s get Windows File 
Explorer back.  You can no longer 
right-click on the START button to 
bring up the Windows File Explorer 
(Explore all users) but it is still there.  
As with Windows 7, there is a folder 
on the task bar at the bottom of the 
desktop that looks like a file folder.  
One click on this brings up the 
Windows 8 version of File Explorer.  
However, for a more useful file 
explorer I would download and install 
the free Xplorer2 lite  from 
http://www.zabkat.com/x2lite.htm.  
Xplorer2 Lite adds a second detail 
screen on the right which makes 
moving or copying files much easier. 
 

 
 
 
 

OPT-OUT OF CELL PHONE 
INFORMATION RELEASES 

 
Regardless of what cell phone 
company you are using, the chances 
are very good that they are sharing 
your information with their affiliates, 
and quite possibly other advertisers. 
 
I am with Verizon and here is the way 
they phrase it on their website – your 
cell phone company probably uses 
similar phrasing” 
 
“As a provider of certain 
telecommunications services, Verizon 
Wireless collects certain information 
that is made available to us solely by 
virtue of our relationship with you, 
such as quantity, technical 
configuration, type, destination, 
location and amount of use of the 
telecommunications services you 
purchase. This information and 
related billing information is known as 
Customer Proprietary Network 
Information (CPNI). The Federal 
Communications Commission and 
other regulators require the Verizon 
Companies to protect your CPNI.  
 
Verizon Wireless shares information 
among our affiliates and parent 
companies (including Vodafone) and 
their subsidiaries unless you advise us 
not to. Sharing this information allows 
us to provide you with the latest 
information about our products and 
services and to offer you our latest 
promotions.” 
 
I went to www.vzw.com/myprivacy 
and was easily able to opt-out by 
checking a few buttons. I recommend 
that you consider taking a minute or 
two to do the same thing, although if 
you are with a different cell phone 
company you will have to search for 
the website.  I found the Verizon page 
by doing a Google search for version 
opt out privacy and you can probably 
do the same thing, substituting the 
name of your cell phone company in 
the search line. 
 

 
 
 
 
 
 
 

LATEST SCAM IS A 
FAKE INVOICE 

 
Several clients have recently asked me 
if they should renew their DNS 
Services account, and why.  I hadn’t 
heard of this firm before and found out 
that it is a bogus scam in which fake 
invoices are mailed out in hopes that 
some of the recipients will just go 
ahead and pay them for renewal of the 
non-existent account.   
 
I also came across a notation that 
some people report receiving invoices 
from Domain Registry Services, Intl 
 
If you want to read up on this scam, 
click on the following link:  
http://community.spiceworks.com/topi
c/275093-scam-via-mail-from-dns-
services.  This website also displays a 
copy of the fake invoice, which you 
can enlarge by clicking on the image. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


